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LEGAL AID SOCIETY

OF MIDDLE TENNESSEE AND THE CUMBERLANDS

Clarksville - Columbia - Cookeville - Gallatin - Murfreesboro - Nashville - Oak Ridge - Tullahoma

You have the right to complain. You can complain if:

e We say we cannot help you

e  You don't like the legal help you got or the way it is given

e You think we treated you unfairly (discrimination) because of your race, religion, sex, gender, age,
disability, language, or the country you are from

How to submit a complaint:

e Step 1: Speak with the supervisor of the lawyer or advocate. Do this within ten days.

e Step 2: If you are still not happy after talking with the supervisor, you can reach out to the Grievance
Officer (this is the person who manages complaints for all the offices). Write down your complaint within
ten days and send it through:

Email: grievance@las.org
@,ﬁ Mail: Grievance Officer; Legal Aid Society; 1321 Murfreesboro Pike, Suite 400, Nashville, TN 37217
Call: 615-844-7163

Are you still not feeling good about things after talking with the Grievance Officer? Here’s what you can do:

1. If your complaint is about being told we can’t help you? The Grievance Officer’s decision is final.
2. Do you want to complain about discrimination? You can contact our Equal Opportunity Officer through:

B Email: EOO@Ias.org
ﬁﬁ Mail: Grievance Officer; Legal Aid Society; 1321 Murfreesboro Pike, Suite 400, Nashville, TN 37217

& Call: 615-844-7163

3. If your complaint is about the kind of help you got? Then you can complain to Legal Aid Society’s Board
of Directors. The Grievance Officer will tell you how to contact the Board Grievance Committee. You
should ask the Grievance Officer to let you speak to the Board Grievance Committee within 10 days of a
decision from the Grievance Officer.

a. You may complain to the Grievance Committee in writing or in person. If the Grievance
Committee hears from you in person, you may bring someone else with you to the Committee.

What if you disagree with the decision of the Grievance Committee? You may contact:
e Office of Compliance and Review; Legal Services Corporation 3333 K Street, N.W., Third Floor;
Washington, D.C. 20007.

Federal rules tell us how we must handle complaints. These rules also say who can qualify for our help. You
can have a copy of these rules and our income guidelines. Just ask a Legal Aid worker.
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