
Consumer Protection

“Call your local phone company. They will 
tell you how to apply. 

You may have to change the name on your 
phone bill. It must be in the name of the 
person who gets the help listed above.

Important: “Don’t get help from any of 
those? You can  still get Lifeline if your 
income is low. How low must your income 
be? Look at the numbers below.
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Who We Are 
Legal Aid Society  is Tennessee's largest 
non-profit law firm. Our mission is to 
enforce, advance, and defend the legal rights 
of low income and vulnerable people to 
obtain the basic necessities of life.

Contact Us
We have offices in Clarksville, Columbia, 
Cookeville, Gallatin, Murfreesboro, Nashville, 
Oak Ridge, and Tullahoma. 

Call 1-800-238-1443
for free assistance

In partnership with

You can get a free cell phone 
with unlimited minutes OR 
save every month on your 

home phone line with Lifeline
 

The information provided in this booklet does not and is 
not intended to constitute legal advice. If you have a legal 

problem, please call a private attorney or call your local 
Legal Aid Society of Middle Tennessee and the 

Cumberlands office at 1-800-238-1443. 

Family 
Size Family Gross Income

For each family member over 4, add $510.75 a 
month or $6,129 a year. 

 1 person    $1,528.91 a month/  $18,347 a year
 2 people    $2,059.91 a month/ $24,719 a year
 3 people     $2,590.91 per month / $31,091 a year
 4 people     $3,121.91 per month /$37,463 a year



 1 person    $1,528.91 a month/  $18,347 a year
 2 people    $2,059.91 a month/ $24,719 a year
 3 people     $2,590.91 per month / $31,091 a year
 4 people     $3,121.91 per month /$37,463 a year

For each family member over 4 add $531 a 
month or $6,372 a year. 

Cell phone service with free minutes, 
unlimited data, unlimited texts, and 
monthly hotspot data; OR
Home phone line that Lifeline helps pay  
up to $9.25 or $34.25 on tribal lands.

Can you have other phones in your 
household? Yes, but only 1 can be a Lifeline 
phone.

There are 3 ways to apply for the Lifeline 
service:

Look at the numbers below. Find your family 
size on the left. 
Move across to the dollar amount next to it. 
If your gross monthly income is this much 
or LESS, you can get Lifeline phone help. 

How low must your income be? 
1.

2.
3.

Gross income means how much you get 
before anything is taken out. 

You can get a free phone and free minutes  in 
Tennessee. Go to lifelinesupport.org website or 
call Lifeline at (800) 234-9473 for more 
information. 

Food Stamps (SNAP)

SSI payment

Federal Public Housing Assistance 
(FPHA)

You or someone in your household 
already get one of these:

Veterans Pension or Survivors 
Benefits

“How to apply for a free cell phone” OR
"How to save every month on your home 
phone bill”

If you already get one of these, go on to 

Family 
Size Family Gross Income

Online: Apply online by going to 
https://www.checklifeline.org/lifeline.
Mail: Download an application from 
the Lifeline website. 
https://www.lifelinesupport.org/get- 
started/. Print and complete the 
application, and then mail it to Lifeline 
Support Center, PO Box 7081; London, 
KY 40742.
Phone company: Contact your phone 
company. If you need help applying for 
Lifeline, call (800)234-9473.

1.

2.

3.

Your state ID; AND
Official documents from the programs 
you are applying through.

If you qualify through a government 
program and Lifeline can’t determine your 
eligibility through the application, you may 
need to submit copies of:

If you are applying based on your income 
only and Lifeline cannot determine 
eligibility from the application, copies of 
your state ID and three recent pay stubs 
may need to be submitted. 

Families First (TANF) 
Food Stamps (SNAP)
SSI payments 
TennCare (Medicaid)

You may be able to save on your phone 
bill if you already get one of these:

Important: Already have one kind of Lifeline 
phone but now you want the other kind? You 
must first cancel the phone service you already 
have. Then apply for the other kind.


