
In partnership with

Legal Aid Society  is Tennessee's largest non- 
profit law firm. Our mission is to enforce, 

advance, and defend the legal rights of low 
income and vulnerable people to obtain the 

basic necessities of life.

We have eight offices in Clarksville, Columbia, 
Cookeville, Gallatin, Murfreesboro, Nashville, 

Oak Ridge, and Tullahoma. 

 Call 1-800-238-1443 
for assistance

This outreach is in partnership
with MAZON: A Jewish
Response To Hunger. MAZON
is a national advocacy 
organization
working to end hunger
among people of all faiths and
backgrounds in the United
States and Israel.
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The information provided in this booklet does not and is not intended to 
constitute legal advice. If you have a legal problem, please call a private 

attorney or call your local Legal Aid Society of Middle Tennessee and the 
Cumberlands at 1-800-238-1443. 



SNAP, sometimes called food stamps, 
is a program that helps households buy 
food.

 

EBT means Electronic Benefits 
Transfer. SNAP benefits are put on to 
the household’s EBT card each 
month. EBT cards work like debit 
cards at most approved grocery 
stores, gas stations, and online 
grocery retailers.

Apply online:
Go to onedhs.tn.gov to create an 
account and apply online.

Apply by faxing or mailing: 
Fax or mail your application to the 
Department of Human Services 
(DHS) office in your county.

Apply in person:
Go to your county DHS office. 
When you first apply, all you need 
to do is give your name, address, 
and signature.

Finding out if you or a household 
member can get SNAP benefits.
Understanding SNAP program 
violations.
Submitting medical bills to raise the 
amount of SNAP you get if you are 
over the age of 60 or disabled.
Understanding your overpayment 
notice and options. In some cases we 
may be able to represent you at a 
hearing about your overpayment 
claim application. 
Understanding why you were denied 
SNAP benefits.
Explaining why your benefits were 
reduced or stopped. In some cases 
we may be able to help you get your 
old benefit amount back.
Finding out if you are eligible for any 
other nutrition programs.

http://onedhs.tn.gov/

