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Why We Give

The need for legal assistance throughout Middle Tennessee never goes away. Every 
day, we receive phone calls and emails from area residents in need, and we are 

committed to help as many as we possibly can.

We worked on 5,444 cases last year, and behind each of those cases 
was a human being who needed help and had nowhere else to turn. 
This work is only possible because of another type of giving that 
takes place — the generous gifts of our donors. 

We want you to know how grateful we are for your support. 
We hope that this annual report will provide a glimpse of the 
work that takes place in our offices and throughout the area 
every day. We couldn’t do it without you.

With continued thanks,

DarKenya W. Waller

A first-grade boy on the autism spectrum 
frequently struggled at school. He often felt 
anxious and would sometimes express his feelings 
by throwing things or shutting down. When he 
became upset, the school staff would call his 
parents to pick him up early or make him sit in 
a room by himself. His parents, frustrated and 
worried, needed something to change. A meeting 

was scheduled with the school staff to discuss his Individual Education Program 
plan (IEP). Concerned that they did not fully understand their son’s rights and 
options, the parents called Legal Aid Society for help. Our attorney attended the 
meeting, advocated for the child’s education needs and worked with the school 
staff to develop a plan that included a qualified one-on-one aide during academic 
instruction time. The attorney and parents also developed a behavior intervention 
plan with appropriate strategies for the school staff to prevent and respond to the 
child’s behavior needs. The parents later reported to the attorney that their son’s 
educational outcomes and experience had greatly improved.

Fighting to Bring a Family Back Together
The Gilbert Family Fellows program focuses on representation of teenagers who 
experience setbacks in the education system. Legal Aid Society lawyers represent and 
counsel with youth-facing situations such as expulsion from school or being denied 
homeschooling. The program is administered by a Gilbert Fellow in eight service areas 
in Middle Tennessee, with the cost of this program borne by the Harris Gilbert Family.

“When young people encounter difficulties in school,  
they deserve a second chance without having those mistakes 

affect the course of their lives,” said Harris Gilbert.  
“Legal Aid Society’s Gilbert Family Fellows provide qualified, 

empathetic legal representation to our region’s youth,  
providing them the opportunity to get on the right track  

and have fulfilling, productive futures.”



Putting a Client Back on 
Solid Financial Footing

Herman Loewenstein was a Nashville collection attorney 
who set up an endowment for Legal Aid Society shortly 
before his death in 2005. His endowment funds the work 
of Legal Aid Society’s consumer protection and consumer 
housing unit in Nashville, led by Herman’s friend and 
fellow attorney David Tarpley.

Ms. Bennett has had several medical issues that 
have prevented her from working in recent years. 
She also has applied for Social Security Disability 
(SSDI), but was denied several times. Although she 
owns her home, she has periodically fallen behind 
on her mortgage, and was in arrears for $10,000, with 
foreclosure possible, when she contacted Legal Aid 
Society for help.

Legal Aid assisted Ms. Bennett in applying for a USDA 
subsidy to lower her monthly payments. We also 
helped her in submitting to USDA her medical bills 
from a procedure that kept her out of work for eight 
weeks unpaid, resulting in the agency re-amortizing 
her loan to get her out of arrears.

Thanks to Legal Aid Society’s assistance, Ms. Bennett 
is no longer in danger of losing her home. She 
is back working full time, was able to help get her 
monthly payment lowered and is back on track with  
a repayment plan.

 

“Herman gave to Legal Aid Society because he wanted 
to ensure that we would always continue to provide legal 

representation to low-income consumers. Nearly 15 years 
later, his generosity and passion for justice continue to 
touch the lives of thousands of low-income and elderly 

Tennesseans.”— David Tarpley, Herman O. Loewenstein  
endowment chair

Our 2018 Campaign for Equal Justice collected a total  
of $750,097 from 716 donors and firms. We thank each  
of our supporters for your generosity. Your giving  
enables us to advance our mission of delivering justice 
to all those throughout Middle Tennessee and the 
Cumberland Plateau.

Our 2018 committee members were invaluable in the 
success of our campaign:

• Scott Hickman (chair)
• Bob Boston
• Jerry Martin

Why Giving Matters: the  
2018 Campaign for Equal Justice

• Judge Barbara Holmes
• Martesha Johnson 
• Sherie Edwards 

Legal Aid Society Board President Charles 
Grant, 2018 Campaign Chair Scott 
Hickman, 2019 Campaign Chair Erin 
Palmer Polly and Executive Director 
DarKenya W. Waller.

The pro bono attorneys of Legal Aid Society’s Volunteer 
Lawyers Program (VLP) allow us to provide legal assistance to 
clients in our 48-county service area who would normally be 
out of the reach of our staff. Since 2014, the VLP has provided 
legal help to low-income families in more than 6,800 cases. 
We’re tremendously grateful to these volunteer attorneys, 
who give their time and talents to ensure that our fellow 
Tennesseans receive equal access to justice.

Andrae P. Crismon Sr. recently took over as head of the 
Volunteer Lawyers Program, succeeding longtime employee 
Lucinda Smith. Crismon had served as managing attorney 
of Legal Aid Society’s 
Murfreesboro office since 2011, 
and has been with Legal Aid 
Society since 2007. During 
his time here, Crismon has 
helped hundreds of families 
maintain their homes through 
his housing work, saved clients 
over $100,000 through his tax 
advocacy and helped many 
deserving clients gain  
SSI benefits.



“Legal Aid Society’s 
longevity reflects the 

importance the community 
places on the work that we do. 
People see the extraordinary 
value and contributions we 
make to this community. I 

am privileged to be part of the 
organization, which contains 
so many people who are truly 
dedicated to making the world 

better for all of us.”— Charles Grant, board president

For a list of 2018 donors, please visit www.las.org/who-we-are/financial-information/annual-reports/.

Types of Legal Issues Addressed in 2018

1,926 family (includes juvenile and education)

911 housing, including 723 who were 
prevented from becoming homeless

763 consumer

630 income maintenance

510 health, including 283 seniors  
who were able to age with dignity 

in their own homes

318 miscellaneous 

266 employment (includes taxes)

Legal Aid Society of Middle Tennessee
and the Cumberlands
1321 Murfreesboro Pike
Nashville, TN 37217
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