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Unemployment Pay:
Can you get it?

What can you do if they turn you down?

Lost Your Job? Or, hours been cut?
Apply for unemployment right away. You have 
to apply online.

Go to https://www.jobs4tn.gov on the internet 
and fill out the papers. Under "Unemployment 
Compensation" choose "File a Claim." You will 
have to create a user name and password and 
create an online account. Print a copy of any 
papers you fill out. Keep them in a safe place. 
This is the only way to apply. Can't get on the 
internet at home? You can use the computers at 
the public library or Career Center.

If you get an OK, how much 
unemployment pay do you get? 

What you get depends on:

• How much you worked in 
certain months AND

• What you were paid before 
you lost your job or had your hours cut

After you are OK’d, how do you get your 
payments? On the internet go to https://ui.tn.
gov and choose one of 2 ways: 

1. Get direct deposit into your bank account 
OR

2. Sign up for the Way2Go card

The Way2Go card is a debit card from 
Mastercard. If you choose it, Mastercard sends 
you a Way2Go card in the mail. Starting the day 
you apply for the card, it takes 7 to 10 days to get 

it. The card comes with a letter that tells you how 
to make the card work. 

You can use the Way2Go card 
anywhere that takes Mastercard. 
Want to know more about using 
your Way2Go card? Go on the 
internet and search for "way2goTN." 

Don’t use your Way2Go card unless it has enough 
money to cover what you buy. What if you use it 
when there isn’t enough money on your Way2Go 
card? You may have to pay extra fees. Need to 
see how much is left on your card? Go to www.
GoProgram.com on the internet. 

When will your unemployment pay start? 
After you are OK'd, they hold back the first 
week’s payment. It takes 2 weeks to get the 
second payment. After that, you will get paid 
each week if you follow the rules. After 4 weeks, 
you will get paid for the first week and that week. 
BUT this only happens if you meet all the rules 
for all 4 weeks.

How long can you get unemployment pay? The 
state decides how much unemployment you 
can get. You will get a letter called a "Monetary 
Determination Notice." It tells you how much pay 
you can get. Most of the time, you will use up all 
the payments in 26 weeks. If many, many people 
in Tennessee are unemployed, you may get more 
payments. At most, you can only get payments 
from the same employer for one year. The one 
year starts with your filing date. This is called a 
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benefits year. Can you get unemployment again 
after your benefits year ends? Only if you go back 
to work and make enough money to apply again. 

Rules:

Every week you must prove you are looking 
for work. To do this, go to www.jobs4tn.gov on 
the internet. Under "Unemployment Services," 
choose "Weekly Claim Certification." Then 
answer the questions. You must apply to at least 
3 employers a week to get unemployment. You 
can't go back and answer questions for missed 
weeks. If you miss a week, you may not get paid 
for the week you missed. 

You must try to find a job unless:

• You will get your old job back soon OR
• You get your jobs through a union OR
• You are in a training program OK’d by the 

unemployment office

You should get unemployment IF:

• You have worked at the job steadily for at 
least 4 to 6 months AND 

• You were laid off because of no work or the 
company closed down OR

• You couldn't get your job back 
after being off for health problems 
or pregnancy. You have to:
1. Have medical proof of when 

your health or pregnancy 
made you unable to work

2. Tell your employer in writing 
you must leave work because of health or 
pregnancy and

3. Report back to work as soon as your 
doctor says you're ready. OR

• You quit your job to go with your spouse who 
was transferred by the military. OR

• You quit for a good reason connected with the 
job. Examples: 
• The work place is not safe.
• They discriminate against you at work. 

OR

• You were fired for something that was not 
your fault. OR 

• Your hours have been cut. You can get 
unemployment even if you still work part-
time. OR

• You have lost your regular job. BUT you have 
some work that pays less than your weekly 
unemployment check. 

Also, you must also be ready (available) and able 
to work. This means you are healthy enough to 
work AND there are no problems to keep you 
from working. Problems can be things like no 
child care or no way to get to work.

Important! Did you become sick or disabled 
after getting unemployment? You can still get 
unemployment like normal as long as you are not 
offered work. 
 
Were you fired because you could not do the job? 
Were you fired because you made a bad mistake 
at work? You may still get unemployment. 

You CAN'T get unemployment IF any of these 
7 things are true: 

• You quit your job without a good reason 
connected with the job. Good reasons are 
things like discrimination or a work place that 
is not safe. Do you have no child care or no 
way to get to work? These and other personal 
problems are NOT good reasons connected 
with work. OR

• You can't work right now because of sickness 
or disability. OR 

• You were fired for breaking the company's 
alcohol and drug rules. AND you failed a drug 
or alcohol test. OR 

• You were fired for 
“misconduct” related 
to your job. Misconduct 
means doing something 
wrong on purpose. 
Just because your boss says it’s misconduct 
doesn’t always mean it is. Examples of 
misconduct could be: 

• You lied on your job application. 
• You didn't follow reasonable orders. 
• You broke a company rule on purpose.
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• You did something on purpose that hurt 
the company. 

• You were late or did not come to work 
many times without being sick. Not 
coming to work because you or your 
family are sick is NOT misconduct.  

• You would not work a shift they asked 
you to work. 

• You didn’t come to work or left work 
without telling your boss you wouldn’t be 
there. 

• You didn't get a certificate or license you 
agreed to get as part of the job

• You broke the law while you were at 
work. 

• OR you are unemployed because you are out 
on strike. Strikes have special rules, so check 
with the unemployment office. OR 

• You quit for personal reasons. These are 
things like losing child care. Or not having a 
way to get to work. OR 

• You were offered a “suitable” job and you 
turned it down. The 
rules say a job is 
suitable if: 
• The pay is enough. 

Enough pay 
depends on how 
long you have been 
out of work.  
• Have you been 

out of work for 13 weeks or less? Then 
the pay must be at least as much as 
your old job paid.

• Have you been out of work for 14 to 
25 weeks? Then the pay must be at 
least 75% of what your old job paid.

• Have you been out of work for 26 to 
38 weeks? Then the pay must be at 
least 70% of what your old job paid.

• Have you been out of work for more 
than 38 weeks? Then the pay must be 
at least 65% of what your old job paid. 
AND

Along with enough pay, the hours must be 
almost the same as your old job AND
• You don't have to drive a long way to get 

there AND
• You don't have to join a union or quit one 

AND 

• You are not replacing someone who is out 
on strike. 

If you are turned down for 
unemployment, you can appeal 
When you appeal, a different person decides if 
you can get unemployment. You have 15 days 
to appeal. The 15 days start with the date on the 
letter that turned you down for unemployment. It 
doesn’t matter when you got the letter. 

If you decide to appeal, get a lawyer right away. 
You may want to ask Legal Aid if they can take 
your case. To appeal, follow the steps in the letter 
that turned you down. 

The fastest way to appeal is to go on the 
internet to www.jobs4tn.gov and sign in. Under 
"Unemployment Services" choose "Appeals." 
Follow the steps given. 

The letter may also say you can appeal by mail, 
fax or e-mail. You can appeal in any of the ways 
the letter says you can. 

No matter how you appeal, do it right away. 
They must get the appeal in 15 days. The 15 days 
counts weekends and holidays. 

If you send a letter, be sure 
to put your name and docket 
number. Also say why you 
don’t agree with the reason they 
turned you down. If you can, 
send a copy of their turn-down letter with your 
appeal letter. Keep a copy of your appeal and 
proof that you sent it. An example of proof is a 
receipt for certified mail.

The good news: If you win the appeal, you will 
start getting your unemployment payments. You 
may also get money for the weeks starting from 
when you applied for unemployment.

If you do get unemployment, your 
employer may appeal
If your employer thinks you don’t meet the rules 
to get unemployment, they may appeal. If they 
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do, get a lawyer right away. You may want to ask 
Legal Aid if they can take your case. 

The bad news: If your employer 
wins the appeal, you will lose 
your unemployment. AND 
you may have to pay back any 
unemployment pay you got. The 
money you must pay back is called 
an over-payment. 

Having a lawyer at the first unemployment hearing 
can be a big help. You can appeal without a 
lawyer. But if you lose at the first hearing, it 
may be hard for a lawyer to help you. In most 
cases, you can’t use any new proof after the first 
hearing.

Need a lawyer? Call Legal Aid for free at 1-800-
238-1443. We help people with low income 
for free. We take as many cases as we can. We 
are sorry we don’t have enough lawyers for 
everyone. What if we can’t take your case? We 
still may give you one-time legal advice to help 
you with the appeals hearing. Or we might tell 
you where else you can get help. 

After You Appeal, Step 1 Is a  Hearing
When you appeal, a Hearing Officer of the 
Appeals Tribunal holds a hearing on your case. 
You may get to decide if the hearing will be by 
phone or in person. It may be best to go to the 
hearing in person. This is true even if you have to 
go a long way to get there.

If your hearing is by phone, you must be careful. 
Follow all the instructions on the letter called 
"Notice of Telephone Hearing." You must call the 
phone number on the first page of the letter. You 
must call at the time and date shown in the letter. 
There is a pass code written on the letter. Enter it 
on your phone when you are told to.

If your hearing is in-person, you just show up at 
the hearing. Be sure to be there at the date and 
time shown on the "Notice of Hearing" letter.

Before the hearing, read all the instructions on 
the 4-page letter. Follow them carefully. They tell 

you where and what time the hearing is. They tell 
you what things people are fighting (disagreeing) 
about. They tell you the name of the judge. The 
judge is called the hearing officer. They tell you 
how to:

• Send in your papers or other proof before 
the hearing date

• Ask for the papers about your case
• Decide on witnesses and representatives
• Ask for subpoenas ahead of time. 

Subpoenas order witnesses to come and 
papers to be brought to court.

• Ask to change the hearing to a later time
• Ask for an interpreter who speaks your 

language
• Ask for an in-person hearing and 
• Where and how to ask for these things

You have the right to bring a lawyer or other 
person with you to this hearing. The hearing is 
not like going to court. You and your boss both 
tell your side to the Hearing Officer.  

Important! Read the Notice of Hearing letter 
carefully and do what it says! Let the Hearing 
Officer know if you move or change phone 
numbers. If you don't, you won't know what 
happens with your case.

If you have a lawyer, they will help you get ready 
for the hearing. These are the steps to get ready 
for a hearing: 

• Find out what your boss said about why you 
lost your job. To win at the hearing, you must 
prove that you should get unemployment. 
You can find out ahead of time what the boss 
says about you. 
Want to see what 
papers and records 
will be used in the 
hearing? Send a 
written letter to the 
Hearing Officer and ask for copies. You have 
a right to see these ahead of time. You can ask 
for these on the internet. Go to www.jobs4tn.
gov on the internet. Under "Unemployment 
Services" choose "Appeals." Then choose 
"Request Records." It will ask why you want 
the records. Put in "Please send copies of all 
records to prepare for hearing." Then choose 
"Save."



Page 5 of 7

• Decide how to prove that you should get 
unemployment. You will only have a few 
minutes to show why you lost your job. 
Example: Your boss may say you quit when 
you were actually fired. So you may need 
to prove you were fired. Or if you were 
fired, you may need to prove it was not for 
misconduct. Important! Plan ahead so that you 
know what you want to say to prove your 
case. Example: It is not misconduct if you 
didn’t do anything wrong on purpose. It is 
not misconduct if you didn’t make mistakes 
over and over. 

• Do you think your boss treats people badly? 
Can you prove this was why you lost your 
job? If not, don't talk about it. Also, don't talk 
about how hard it has been to lose your job. It 
will not help.

• You have a right to bring your own 
witnesses to the hearing. A witness 
saw or heard what happened. The 
judge can’t decide the case based 
only on what someone else told you. 
This is called "hear-say." The Hearing Officer 
needs to hear from the person who saw or 
heard what happened.

Before you take a witness to court with you, 
ask them what they will say. Don't take 
someone you just think will back you up. Be 
sure that what they will say will help you. 

You have the right to have the Appeals 
Tribunal tell your witnesses to come to the 
hearing. This is called a subpoena (say “suh-
pea-nuh”). It is a legal paper that says the 
witness must come to the hearing. Need 
a subpoena sent to a witness? You must 
ask for this in writing. The Hearing Officer 
Judge must get it at least 7 business days 
before the hearing. Look at the letter you 
got about the hearing. Look under "Where 
To Submit Exhibits/Evidence, Withdrawals, 
Postponement, Subpoena, …" It will tell you 
how to ask for subpoenas. Keep a copy of 
your letter.

No cussing or swearing at the hearing!

It is important for you to be nice. It helps people 
believe what you say. Do you think your boss or 

witnesses are lying? Don't butt in or interrupt just 
because of that. You will have the chance to tell 
your side when you testify. 

But, there is 1 time when you should interrupt. 
What if your boss tells things he or she did not 
see or hear in person? During the hearing, you 
should interrupt by saying, “I object.” The boss 
should not tell something someone else told him. 
The boss had to see or hear it in person. You may 
need to say this to the Hearing Officer.

After the hearing, you will get a 
letter. Read it carefully. It will 
say if you won your appeal. 
The letter will come from the 
“Appeals Tribunal” part of the 
unemployment office.

Appeal Step 2 Is a Review by the 
Commissioner’s Designee
If you lose at the hearing, you can appeal again. If 
you win this time, your boss can also appeal. The 
appeal must be made within 15 days. The 15 days 
start with the date on the paper saying who lost 
the hearing. 

Are you the one appealing? You must do this in 
writing. There are 2 ways to do it:

1. Write a letter. Look at the letter or e-mail 
telling you if you won your appeal. It will 
tell you where to send your new appeal 
letter. OR

2. Go to www.jobs4tn.gov on the internet. 

The letter you get may say there are also other 
ways to appeal. Follow the directions in the letter 
and you can use any of these ways to appeal.

If you appeal by letter, it must 
say that you want to appeal the 
Appeals Tribunal decision. They 
must get your appeal letter within 
15 days. Put your name, docket 
number and the reasons why 
you disagree with the decision. 
If you can, include a copy of the 
decision. Keep a copy of your appeal and proof 
that you sent it.
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deadline. They will take your appeal if they think 
your reason was good enough.

During your appeal, you must 
fill out papers every week. The 
papers show you are trying to 
get a job but don’t have one 
yet. You must do this at www.
jobs4tn.gov on the internet. 
Under "Unemployment 
Services" choose "Weekly 
Claim Certification." When will you start getting 
unemployment pay? When your unemployment 
is OK'd or you win your appeal. 

If your unemployment pay is cut off, 
you can appeal
If you get unemployment pay, it can be cut off IF:

1. You don't follow the rules the unemploy-
ment office gives you about looking for a 
job OR

2. You don't go to a job interview the unem-
ployment office sets up for you OR

3. You turn down a job offer without a good 
reason OR

4. You are offered a job but will not take a 
drug test. OR your drug test came back 
positive OR

5. You are in jail 4 or more days in a week 
OR

6. You win but your boss files an appeal and 
wins OR

7. You move and don’t give the unemploy-
ment office your new address OR

8. You don’t fill out your weekly computer 
report to prove you are looking for work 

Before they cut off your payments, they must 
send you a letter. The letter tells you to call 
them. If you don't call them, they will cut off your 
payments. If you do call them, they will tell you 
what the problem is. Then you can tell your 
side of the story. What if they do cut off your 
unemployment? Then you can go through the 
same 3 appeal steps listed in this booklet.

After you file the appeal, you will get 
a paper called an Acknowledgement 
of Appeal. Fill out the paper and mail 
it back. Do you have new proof that 
you should get benefits? Proof can 
be a new witness or new papers. Do 
you want a new hearing to show 
the new proof? Then you will have to say what 
it is. AND you must follow the other rules in the 
Acknowledgement paper.

This time, the person who looks at your appeal 
is called the “Commissioner’s Designee.” If you 
have new witnesses or new proof, they may 
give you another hearing. Or they may decide 
your case after reading the papers from the first 
hearing.  

Let the Tennessee Office of Administrative 
Review know if you move or change phone 
numbers. If you don't, you won't know what 
happens with your case.

Appeal Step 3 Is Going to Court
If you lose at step 2, you may file a lawsuit in 
Chancery Court. You will need a lawyer to go to 
court. You must file within 40 days. The 40 days 
start with the date on the paper that says you lost 
at Step 2. 

Did you already have a lawyer helping with this 
case? Then they may go with you to Chancery 
Court. What if you didn't have a lawyer before? 
Most lawyers won't take the case this late. That is 
because they can't change any mistakes you made 
earlier in the appeal. 

Watch for the deadlines!
Don't let your 15 or 40-
day deadlines go by! 
Once they have passed, 
you won’t be able to 
make your appeal. This 
is true no matter how 
good your case is. Did 
you have a very good 
reason for missing the deadline? Then appeal as 
soon as possible and explain why you missed the 
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NOTE: This information cannot take the place of advice 
from a lawyer. Each case is different and needs individual 
legal advice. Revised 9/18

1-800-238-1443
It's a free call.

On the internet at www.las.org


