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Nursing home costs reach $6,000 a 
month or more in Tennessee. Few 
families can afford this for very long. 
CHOICES is the major payer for nursing 
home care in Tennessee. CHOICES is 
part of TennCare Medicaid, the health 
care program paid for by the state and 
federal governments.

Many people expect that MediCARE 
will pay for nursing home care if 
they need it. MediCARE is the health 
insurance program for Americans 
who get Social Security payments. But 
MediCARE gives little coverage for 
skilled care in a nursing home. It doesn’t 
pay at all for the non-skilled care most 
people get in a nursing home. It doesn’t 
pay at all for the care people need to 
stay at home either.

Tennesseans who need nursing home 
care need to know the rules for getting 
CHOICES here. Many people think they 
must sell their home before they can get 
CHOICES. They don’t. Many think they 
will leave their husband or wife poor. 
That’s not true either. The rules have 
important protections for husbands or 
wives. It also protects anyone else who 
is your dependent. 

This booklet explains the basic rules  
for getting long-term care. We have a 
longer, more detailed booklet available 
on our website (www.las.org). It is 
called “The long booklet - Applying 
for CHOICES to pay for your care in 
a nursing home or your home.” Or 
you can ask us to mail you a copy by 
calling Legal Aid at 1-800-238-1443.

WARNING: This paper is not meant 
to take the place of legal advice. All 
cases are different and need individual 
advice.

Don’t use only the information in this 
paper to plan for future medical needs. 
Need to know how these rules apply to 
you? Talk to a lawyer. If you need more 
information, contact your local Long-
Term-Care Ombudsman (see page 20).

This booklet is only about TennCare 
Medicaid in Tennessee. Major changes 
were made in the TennCare program 
in July 2012. It is impossible to know 
when and how these rules will change 
again.

Who pays for long-term care in Tennessee?
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CHOICES helps pay for 3 
different kinds of services

CHOICES calls these “groups.” 

1. Group 1 is nursing home care. To get 
these services, you must need help with 
many things you must do every day. How 
much help you 
need is called the 
level of care. You 
can get nursing 
home care at any 
age. To find out 
more, see “Who 
can get CHOICES 
Group 1 nursing 
home care?” on this page.

2. Group 2 is care in your home or 
community that doesn’t cost more than 
a nursing home. To get it, you must be 
65 or older OR be 21 or older AND have a 
physical disability. You must need help 
with a lot of things you must do every 
day. These are the same level-of-care rules 
as Group 1. To find out more, see pages 4 
and 5.

3. Group 3 is care in your home or 
community that costs no more than 
$15,000 a year. Group 3 does NOT pay for 
care 24 hours a day. To get Group 3 care, 
you must be 65 or older OR be 21 or older 
AND have a physical disability. You don’t 
have to need as much care as a nursing 
home gives. But you must need help with 
everyday life activities to stay healthy and 
safe. To find out more, see page 3. Starting 
July 1, 2015, the ONLY people who can 
get Group 3 care are those who get SSI 
payments. SSI means Supplemental 
Security Income from Social Security.

To get care in Group 1 or 2, you must meet 
income and property rules. This is also true 
for Group 3 care until July 1, 2015. To find 
out more, see pages 5, 6 and 7. 

Who can get CHOICES Group 1 nursing 
home care?

To have CHOICES pay for your nursing 
home care:

1. You must be living in or going to live 
in a nursing home that takes Medicaid 
payments.

2. You must live in Tennessee.
3. You must meet CHOICES money and 

property rules. See more about this 
starting on page 10.

4. You must meet one set of the new level 
of care rules. “Level of care” means 
how much care you need. There are 2 
sets of level of care rules. If you meet 
the rules of either set, you meet the 
medical rules for that care group. 

Are all 4 things true for you? Then CHOICES 
can help pay for your nursing home care. 

One set of the new level of care rules is called 
the acuity scale or rules. Acuity means how 
serious or bad your health problems are. For 
the acuity rules, TennCare looks at:

• How likely you are to 
need nursing home care

• How serious your 
problems are

• How much and what 
kind of help you need 
with medical care

• How much help you 
need with activities of 
daily living, like walking, 
eating, going to the 
bathroom, etc.

The other set of level of care rules is called 
the Safety Determination. To meet these 
safety rules, you must have proof that you 
and others around you cannot be safe if the 
only help you have is:

• CHOICES Group 3 services (about 20 
hours a week of services in your home 
or in your community)
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• And/or Medicare skilled nursing care 
at home for a short time

• And/or care paid for with private 
insurance

• And/or care by family and friends 
who are willing and able to take care 
of you.

The new level of care rules are hard to 
understand. To find out more about them, 
see our longer CHOICES booklet. It is called 
“The long booklet - Applying for CHOICES to 
pay for your care in a nursing home or your 
home.”  It is on our website at www.las.org. 
Or call us at 1-800-238-1443 and ask us to 
mail you a copy.

Who can get CHOICES Group 2 care at 
home and/or in your community?

To have CHOICES pay for care in your home 
and/or community:

1. You must want to get this care in your 
home - not in a nursing home.

2. You must live in Tennessee.

3. You must be age 
65 or older. OR 
be 21 or older 
AND have a 
physical disability. 
CHOICES says the 
physical disability 
must keep you 
from using part of 
your body. You must need help with 
things like moving around. Or you 
must need help moving from bed to 
chair or toilet or bathtub. 

4. You must have family or a friend who 
cares for you or checks on you. They 
don’t have to live with you. But they 
must at least call to make sure you are 
OK. They must be someone you can 
count on. 

5. You must live in a place that is safe for 
you to live in. It must be a safe place 
for you to get help.

6. The place where you live must also be 
safe for paid helpers to work in.

7. You must meet CHOICES money and 
property rules. See more about this 
starting on page 7.

8. Your care at home 
can’t cost CHOICES 
more than nursing 
home care. This is not 
just the cost of your 
home and community-
based services. It is also the cost of 
home health or private duty nursing 
TennCare pays for. Home health care 
that Medi care pays for doesn’t count. 

9. You must meet one of the sets of level 
of care rules for Group 1 nursing home 
care. See “Who can get CHOICES Group 
1 nursing home care?” on page 2.

Are all 9 things true for you? 

Then CHOICES can help pay for your home 
and community-based services. The services 
can be:

• Adult day care
• Assistive technology - machines or 

equipment that help people do things. 
Examples: hearing aids, computers

• Attendant care - Having someone help 
with your care. Examples: helping 
with bathing, taking medicine, using 
machines or equipment

• Companion care - Having 
someone who does light 
housekeeping, fixing meals, 
shopping, errands, etc.

• Home-delivered meals
• In-home respite care - 

Someone who comes in to care for 
you, to give your regular care-giver a 
break
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• Inpatient respite care - a short nursing 
home stay to give your regular care-
giver a break

• Small changes to your home, such as a 
ramp or grab bar in the bathroom 

• Personal care visits - Having someone 
come to help with dressing, brushing 
teeth, bathing, laundry, fixing one 
meal, changing sheets, etc.

• Personal emergency response system 
like Life Alert

• Pest control - to get rid of insects or 
mice

• Short nursing home stays

Who can get CHOICES Group 3 home 
and community-based services?

To have CHOICES pay for your home and 
community-based care:

1.   Before July 1, 2015, you must meet 
certain rules for how much income 
and property you can have.

2.   Starting July 1, 2015, you must be on 
SSI (Supplemental Security Income) 
from Social Security.

3.   You must need help with at least one 
everyday life activity. This can be:
• Feeding yourself
• Going to the bathroom
• Walking
• Getting out of bed
• Using a wheelchair
• Or other activities

4.   A doctor must say that you need this. 

5.   You must want to get this care in your 
home - not in a nursing home.

6.   You must live in Tennessee.

7.   You must be age 65 or 
older. OR be 21 or older 
AND have a physical 
disability. CHOICES says 

the physical disability must keep 
you from using part of your body. 
You must need help with things like 
moving around. Or you must need 
help moving from bed to chair or toilet 
or bathtub. 

8.   You must live in a place that is safe for 
you to live in. It must be a safe place 
for you to get help.

9.   The place where you live must also be 
safe for paid helpers to work in.

Are all 9 things true for you? 

Then CHOICES can help pay for up to 
$15,000 of home and community-based 
services for you. The services can be:
 

• Adult day care
• Assistive technology - machines or 

equipment that help people do things. 
Examples: hearing aids, computers

• Attendant care - Having someone help 
with your care. Examples: helping 
with bathing, taking medicine, using 
machines or equipment

• Home-delivered meals
• In-home respite care - Someone who 

comes in to care for you, to give your 
regular care-giver a break

• Inpatient respite care - a short nursing 
home stay to give your regular care-
giver a break

• Small changes to your home, such as a 
ramp or grab bar in the bathroom 

• Personal care visits - 
Having someone come 
to help with dressing, 
brushing teeth, bathing, 
laundry, fixing one meal, 
changing sheets, etc.

• Personal emergency 
response system like Life Alert

• Pest control - to get rid of insects or 
mice

• Short nursing home stays
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Group 3 does NOT pay for care 24 hours a 
day.  

How Do You Apply?
Already have TennCare? 
Then call your TennCare 
health plan (MCO) to apply 
for CHOICES. The phone 
number is on your TennCare 
card. 

Don’t have TennCare? The main place to 
apply is the Area Agency on Aging and 
Disability at 1-866-836-6678. It’s a free call. 
Can’t get CHOICES? They can tell you about 
other programs that may help.

What to expect when you apply

The Medical Application for CHOICES

How does CHOICES decide if you need 
help? The Area Agency on Aging and 
Disability (where you applied) will ask your 
doctor for information about your health and 
needs. Then, they will fill out a paper called 
a PAE (Pre-Admission Evaluation). TennCare 
uses this information to decide if the care you 
need meets CHOICES’ level-of-care rules.

Did you ask for 
nursing home Group 
1 care? Then the Area 
Agency on Aging and 
Disability, the nursing 
home worker or the 
TennCare health plan 
case worker must also fill out a PASRR paper. 
PASRR stands for Pre-Admission Screening 
Resident Review. The PASRR shows if you 
need mental health help. Also, the PASRR 
shows if that help can be given in a nursing 
home or not. 

Want TennCare Medicaid to help 
pay for your care in a nursing 
home or in your home?
TennCare Medicaid will use your PAE and 
PASRR to see what level of care you need. 
Level-of-care means what kind of help and 
how often you need it. They will use your 
PAE and PASSR to see if you meet either the 
Acuity Scale rule or the Safety Determination 
rules. 

You saw a little about these rules above in 
the section on, “Who can get CHOICES Group 1 
nursing home care?” on page 2.  

To find out more 
about the new 
level-of care rules, 
go to our web site 
at www.las.org. 
We have another 
booklet there that 
gives you much 
more information. 
It’s called “The long booklet - Applying for 
CHOICES to pay for your care in a nursing 
home or your home.”  You can also call us at 
1-800-238-1443 and ask us to send you a 
copy.

TennCare decides if they will pay for your 
care mostly based on your PAE and PASRR 
papers. 

What if your problems get worse after your 
PAE or PASRR are filled out? 
    

Then you may need to ask your TennCare 
health plan case worker for a new PAE or 
PASRR.

What if TennCare says you don’t meet 
either set of the new level of care rules? 
So they won’t help pay for your care in a 
nursing home or at your home? 
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Then you have 2 choices:

1. See if you meet the rules for CHOICES 
Group 3. It pays up to $15,000 a year for 
home and community services. This is 
about 20 hours a week of care. The rules 
you must meet are:

• Before July 1, 2015 you must meet 
TennCare’s money and property rules. 
After July 1, 2015, you must be getting 
SSI (Supplemental Security Income 
from Social Security).

• AND you must be 65 
years of age or older

• OR be 21 years of age 
or older AND have a 
physical disability 

• AND you must need the 
“at-risk” level of care 
but not the nursing home level of care. 
This means you need help:
• Eating or
• Walking or
• Going to the bathroom or
• Moving from place to place or
• Can’t tell people what you want or
• Can’t understand what people tell 

you or
• Don’t always know who someone is 

or where you are or 
• Can’t give yourself medicine, not 

counting insulin, or
• Need a nurse or therapist for tube 

feeding, wound care, therapy or 
ventilator care or

• Have dementia

Dementia is a problem with your brain. 
It can be caused by many different things. 
Dementia makes it hard to think well enough 
to do things like walking or eating. It may 
make you lose your memory, get upset easily 
or see things that are not there.

2.   OR you can appeal TennCare’s decision 
if you think you DO meet the CHOICES 
rules. An appeal is a way to get mistakes 
fixed. The letter turning you down should 

say why you were turned down. It should 
also tell you how to appeal.  You have 30 
days to appeal after you are turned down 
for CHOICES. 

A family member or friend can appeal for 
you. If you need help with an appeal, you 
should call a lawyer. Or, you call the local 
legal aid or legal services office. 

Our longer booklet about CHOICES has a 
blank Acuity rules form at the end. You can 
get your doctor to fill it out. It helps show 
why you think TennCare’s decision is wrong. 
The longer booklet is called “The long booklet 
- Applying for CHOICES to pay for your care 
in a nursing home or your home.”   It is on 
our web site at www.las.org. Or you can call 
us at 1-800-238-1443 and ask us to send you a 
copy.

The Money and Property 
Application for CHOICES
The money and property rules to get 
CHOICES to help pay for care in a nursing 
home or in your home are the same.

If you already have TennCare, you don’t have 
to do a money and property application. 

What if you don’t have TennCare? You or 
your family must answer the questions on 
the money and property application. 

Did you start your 
CHOICES application 
at the Area Agency 
on Aging and 
Disability? Then they 
should help you get 
the papers together for this part. They will 
send your money and property application to 
TennCare.

What if you did not start your CHOICES 
application at the Area Agency on Aging and 
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Disability? Ask the Area Agency on Aging 
and Disability or your TennCare case worker 
where to get help. They will give you a list.

How TennCare decides 
if your income meets the 
CHOICES guidelines     

“How much income do you get each 
month?” This is one of the first questions 
they ask. Some types of income count for 
getting CHOICES and some don’t. 

What income does TennCare count?

TennCare counts the income that comes in 
the name of the person who needs care. The 
income they count includes Social Security 
payments, pensions, dividends, rental 
income, etc.

To get CHOICES, your income that counts 
must usually be less than $2,199 per month 
(2015 guidelines).

TennCare does NOT count these types of 
income when you apply:

• The first $20 a month of 
unearned income, such 
as Social Security or 
pension payments

• Veteran’s payments 
for someone in the 
household other than the 
patient

• VA payments for medical costs

• Tax refunds

• Energy assistance payments

• Payments from credit disability 
insurance policies

What if you don’t have enough money to 
pay the nursing home without CHOICES?   
You may be able to get CHOICES anyway. 
This is true even if your income is too high 
for CHOICES. But, some or all of your 
income must go into a special kind of trust. 
It is called a Qualifying Income Trust. Income 
in the trust doesn’t keep you from getting 
CHOICES. But it goes to help pay the cost of 
your care.

To set up this trust, you need a lawyer 
trained in elder law. To get names of such 
lawyers, contact your local Ombudsman (see 
pages 19 and 20). Or, call your Legal Aid or 
Legal Services office (see page 21). Or, go to 
the web site www.naela.org on the internet. 

What happens to my income after I 
am OK’d for CHOICES in a nursing 
home?
If you are in a 
nursing home, 
you get to keep 
$50 per month for 
personal needs. 

Note: Are SSI payments your only income? 
Then you can keep $30 a month for personal 
needs. Do you get an improved Veterans 
pension? Then you will keep $90 per month 
for personal needs.

This is what happens to the rest of your 
income:

• Part of it may go to your husband or 
wife if you are married

• Part of it goes to any dependent family 
members living with your husband or 
wife. Dependent means you pay their 
living costs.

• Part of it goes to pay your Medicare 
and health insurance payments
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• Part is set aside to help pay certain 
medical costs not covered by health 
insurance, and

• The rest is paid to the nursing home. 
(They call this money the “patient 
liability.”)

The TennCare CHOICES 
case worker figures out 
how much of your income 
goes for what.

What happens to my income after I 
am OK’d for CHOICES for home and 
community-based care?
 If you are the person who needs help, is your 
income less than $2,199 a month (as of July 1, 
2015)? Then you can keep all of your income 
for your personal needs. CHOICES pays the 
full cost of your home and community-based 
care. 

What if your income is more 
than $2,199 a month? You 
get to keep the first $2,199 of 
your income for your personal 
needs. This is what happens to 
the rest of your income:

• Part of it may go to your husband or 
wife if you are married

• Part of it goes to any dependent family 
members living with your husband or 
wife. Dependent means you pay their 
living costs.

• Part of it goes to pay your Medicare 
and health insurance payments

• Part is set aside to help pay certain 
medical costs not covered by health 
insurance

The TennCare CHOICES case worker figures 
out how much of your income goes for what.

Income your husband or wife 
at home can keep after you are 
approved for CHOICES 

CHOICES lets your husband or wife at home 
keep certain income. The person at home 
may keep the higher of:

1. All income paid in her name, OR

2. All income paid in her name plus 
some of the patient’s income. She gets 
what it takes to bring her income up to 
$1,992 per month. (This is as of July 1, 
2015.) 

3. Are her monthly 
housing costs more 
than $597.60 (30% of 
the $1,992)? Then she 
can keep more of the 
patient’s income. She 
can keep enough to bring her income 
up to $2,980. (This is the 2015 amount.) 
Housing costs include rent or house 
payment, taxes, insurance, lights, heat 
and water. 

4. What if the patient has dependent 
family members living with her 
husband or wife? Dependent means 
you pay their living costs. If she is on 
CHOICES, she may also have more of 
her income paid to them.

Get expert legal advice about your 
property 
CHOICES rules about property and other 
assets are confusing. Contact a lawyer who 
knows a lot about this area of the law. That’s 
the best way to find out if CHOICES counts 
investments and trusts. Also ask about joint 
savings, annuities, financial notes and other 
assets.

Usually to get CHOICES , you can have up 
to $2,000 in assets that CHOICES counts. 
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Some things like your house, one car, certain 
burial funds and spaces and household and 
personal belongings don’t count.

Note: CHOICES does not count certain types 
of property when you apply. 

But, they may take the property after you 
and your husband or wife die. This pays 
CHOICES back for the money spent on 
the patient’s nursing home or home or 
community care.

Tell TennCare about ALL of your property 
(assets)

Was any property sold or given 
away in the last 5 years? Be sure 
to tell your TennCare CHOICES 
worker. You can be charged 
with a crime if you know but:

• You don’t tell CHOICES about your 
property (asset) or

• You don’t tell CHOICES about 
something that was given, sold or 
traded away or

• You hide important facts about what 
you own.

What if you have too much in property 
that counts for CHOICES?

If you have too much property for CHOICES, 
you can spend the property as you wish. But, 
giving away or selling property for less than 
a fair price can cause serious problems.

Property and Savings The 
Husband or Wife At Home 
Can Keep
Are you married and applying for CHOICES 
in a nursing home? Then your husband or 
wife at home can keep:

• Any property that CHOICES does not 
count, and 

• The highest of the following amounts:
• Is this property that brings in 

income? For example, is it a house 
you rent to someone? The at-home 
husband or wife can keep enough 
to bring their income up to $1,992 
per month (as of July 1, 2015). In 
some cases, your husband or wife 
could keep more. Many times, this 
rule lets your husband or wife at 
home keep all of the property.

• OR $23,844 (amount for 2015) 
• OR half of the total property 

and savings in the “snapshot 
assessment,” up to $119,220 
(amount for 2015) 

• OR an amount set by a court or 
administrative law judge. Does 
the husband or wife have special 
needs, like high medical expenses? 
In these cases, judges may set a 
higher amount.

Important CHOICES Rules About Selling 
or Giving Away Savings or Property

Giving away income, 
countable savings or 
property or a home 
can cause problems. So 
can selling or buying 
property, in some 
cases. This is called 
a “transfer.” If your countable property or 
savings are transferred, you can be kept off 
CHOICES for awhile.

IMPORTANT: Always get the advice of a 
lawyer. Do this before you transfer money 
or property that might affect if you can get 
CHOICES. And don’t get just any lawyer. The 
lawyer needs to know this area of the law well.

There is NO problem if:
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• The property was sold for a fair price 
(fair market value) OR 

• The property was transferred to the 
husband or wife. This is because all 
assets of married couples are counted, 
no matter who owns them OR

• The property was transferred to 
your child of any age who is blind or 
disabled OR

• The property was transferred more 
than 5 years before you applied and 
met the rules for CHOICES. This is 
also true for money transferred to or 
from a trust. OR

• The property was transferred to a 
special trust for a disabled person 
under age 65 OR

• Qualifying for CHOICES was NOT 
the reason for the transfer. This can be 
hard to prove. OR

• The penalty would cause “undue 
hardship” for the nursing home 
patient. This is hard to prove. 

The State May Take the Patient’s 
Property After Her Death

Most of the time, the State tries to get paid 
back from money and property 
you leave when you die. They 
try to get back the cost of 
CHOICES care you got after 
age 54. They also try to get back 
the cost of nursing home care 
the State paid for. But they can 
only do this after you die. It’s the law. This 
law is called Estate Recovery.

Your things can stay in the family longer if 
you can leave them to certain relatives

By law, the relatives listed below can have 
your money or property when you die. The 
State won’t try to get paid back until they 
die or the child reaches age 18. The law calls 
these people “exempt” family members: 

• Your husband or wife 
• Or a child of yours of any age IF they 

were blind or disabled before age 21
• Or your child under age 18

In a few other cases, you 
can give your home to 
your child or brother or 
sister. Important: Before 
giving your home to them, see a lawyer 
who knows Medicaid transfer law. If this 
isn’t done right, it can cause tax and other 
problems for your family. 

Important: Are you leaving things to someone 
the law lets keep your money and property 
until they die or reach 21? Make sure they 
know to fill out a TennCare “Request for 
Release” paper. If they don’t, the State will 
take your money and property from them 
anyway. 

They can get the release paper from the 
probate court or from the internet at: www.
state.tn.us/tenncare/forms/releaseform.pdf. 
They must send it in with proof that they are 
someone who has the right to your money 
and property. If the State agrees, they will get 
a paper called a Release. Then the State won’t 
try to get paid back right after you die.

What if TennCare turns you down for 
CHOICES because of your medical 
application or your money and property 
application? You can appeal. 

An appeal is a way to get mistakes fixed. The 
letter turning you down should say why. 
It should also tell you how to appeal. You 
have 30 days to appeal the decision. A family 
member or friend can appeal for you. 

If you need help with an appeal, you should 
call a lawyer. Or, you can contact the local 
legal aid or legal services office to see if they 
can help. See page 21. 
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Debby Morrell / Mae Grimes
Legal Aid of East TN
311 West Walnut St.
PO Drawer 360
Johnson City, TN 37605-0360
Phone: 423-794-2488
Fax:  423-928-9488
Email: dmorrell@laet.org

Lucinda “Cindy” Troyer
East TN Human Resource Agency
9111 Cross Park Drive, Suite D-100
Knoxville, TN 37923-4517
Tel:  865-691-2551 ext. 4223
Fax:  865-531-7216
Email: ctroyer@ethra.org

Trudy Mott
Partnership for Families, Children and Adults
5600 Brainerd Road, Suite B24
Chattanooga, TN 37411-5347
Tel:   423-755-2877
Fax:  423-755-2755
Email: tmott@partnershipfca.com 
 
Marie C Ferran
Aging Services for the Upper Cumberlands
1225 South Willow Avenue
Cookeville, TN 38506-4194
Tel:   931-432-4210
Fax:  931-432-6010
Email: eldlaw@twlakes.net 

Patti Bedwell / Richard Robinson
Mid-Cumberland Human Resource Agency
600 Small Street, Suite 125B
Gallatin, TN 37066-2254
Office: 615-452-5259 or 615-452-1687
Fax: 615-834-8906
Email: pbedwell@mchra.com
Email: rrobinson@mchra.com

Rick Lucas
South Central Tennessee AAAD
101 Sam Watkins Blvd.
Mt. Pleasant, TN 38474-4024
Phone: (931) 379-2926
Fax: (931) 379-2685
Email: rlucas@sctdd.org

Marchell Gardner / Gwen Hopkins
Northwest TN Human Resource Agency
124 Weldon Drive 38237-1308
PO Box 963
Martin, TN 38237-0963
Tel:   731-587-4213 ext. 239
Fax:  731-587-6823
Email: marchell.gardner@nwthra.org 

Dayle A. Mathis
Southwest TN Area Agency on Aging & Disability
102 East College St.
Jackson, TN 38301-6202
Tel: 731-668-6411
Fax: 731-668-6421
Email: dmathis@swtdd.org

Zev Samuels
Metropolitan Inter-Faith Assoc.
910 Vance Avenue (38126-2911)
PO Box 3130
Memphis, TN 38173-0130
Tel:   901-529-4565 ext. 215
Fax:  901-523-1266
Email: zsamuels@mifa.org 

Laura Brown
Tennessee Commission on Aging & Disability
502 Deaderick Street, 9th Floor
Nashville, TN 37243-0860
Tel: 615-253-4392
Fax: 615-741-3309
Toll Free: 877-236-0013
TDD: 615-532-3893
Email: laura.brown@tn.gov

Free calls to an ombudsman for information on care in
 nursing homes, assisted living and homes for the aged 

1-866-836-6678
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For help with TennCare or CHOICES problems
Call the Tennessee Community Services Agency or your local Legal Services or Legal Aid office. They 
may be able to help you. Their help is free.

Free Legal Help
Some of these programs give free help with TennCare and CHOICES problems. None of these 
programs can help with every case. But many of them sometimes help with appeals or tell you where 
else you can get help.

Legal Aid of East Tennessee
     Knoxville        (865) 637-0484
     Johnson City       1-800-821-1312
     Cleveland       1-800-445-3219                  

                
Legal Aid Society of 

Middle Tennessee and the Cumberlands
1-800-238-1443 (free call)

Offices in: Clarksville, Columbia, Cookeville, Gallatin, Nashville, Oak Ridge, Murfreesboro and 
Tullahoma 

Visit us on the internet:  www.las.org

Memphis Area Legal Services

(901) 523-8822
                                                                     

West Tennessee Legal Services
(731) 423-0616 in Jackson 

Or call 1-800-372-8346 for free 

Aging Services for the Upper Cumberlands   931-432-4210

This booklet is not meant to take the place of legal advice. Each case is different and needs individual attention. 
We updated this booklet in July 2015. The law may change from time to time. This booklet is about Tennessee law. 
The law may be different in other states.

1-800-238-1443
It’s a free call.

On the internet at www.las.org


